
FAQs 
 
When is the Nutcracker? 
 
Sunday, December 16, 2018 at 4:00 pm. 
 
When do tickets go on sale for the performance? 
 
Tickets will go on sale at 10:00 am on Thursday, November 1. 
 
How do I get tickets for the performance? 
 
You may purchase tickets through the Logan website by visiting logan.edu/nutcracker.  You may 
also purchase tickets through the fair trade ticketing company, Brown Paper Tickets, at 
brownpapertickets.com.   
 
Can I purchase tickets at Logan? 
 
All advance tickets must be purchased online.  The Box Office at the Purser Center will open at 
3:00 pm on Sunday, December 16.  If tickets are still available, they may be purchased in person at 
the Box Office. 
 
What if I can’t purchase tickets online? 
 
Please call the box office number at 636-230-1892 and someone will assist you within 24 hours. 
 
What if I don’t have tickets but want to attend? 
 
Everyone 2 years old and over needs a ticket to attend The Nutcracker.  Lap children under 2 are 
not required to have a ticket and will not have a seat of their own. 
 
What if I can’t use my tickets? 
 
If you cannot use your tickets, you may give or sell them to someone who would like them.   

 
Is this event family friendly? 
 
Yes!  The event is family friendly with activities and a narrator. 
 
Is there a charge for my baby? 
 
Lap children under the age of 2 are admitted at no charge.  However, they will not be provided a 
seat. 
 
Is this event pet friendly? 
 
No.  But, services animals are always welcome. 



 
What time do the doors to the venue open? 
 
The exterior doors to The Purser Center will open at 3:00 pm.   
 
What time may I take my seat? 
 
The doors to the auditorium will open at approximately 3:30, or ½ hour before the show begins. 
 
Where is my seat in the auditorium? 
 
Please refer to the seating chart located at logan.edu/nutcracker. 
 
Is The Purser Center handicap accessible? 
 
Yes, The Purser Center is handicap accessible.   
 
Can I take snacks into the Auditorium? 
 
Food and beverages are not permitted in the auditorium. 
 
Can I take pictures? 
 
Out of respect for the performers on stage, we request no flash photography. 
 
Can I record the show? 
 
No. 
 
How long is the performance? 
 
Each act is 30 minutes long.  There are 2 acts with a 20 minute intermission.  The show should 
conclude around 5:30. 
 
Is there an intermission? 
 
Yes, there is an intermission for the Nutcracker that will last approximately 20 minutes. 
 
Will refreshments be offered? 
 
Yes, refreshments will be offered before the show and during intermission.  The concession stand 
is CASH only and will not accept credit or debit cards. 
 
Can I take pictures with the performers? 
 



Yes, pictures with members of the Nutcracker cast are available after the performance.  There is a 
fee for this service. 

 
Where do I park? 
 
There will be signs on campus directing you where to go.  All parking is within a 5 minute walk 
from the Purser Center.  Handicap parking is located in the Health Center/Visitor Parking Lot 
#1.  There are street signs directing guests to the Health Center/Visitor parking. 
 
Is parking free? 
 
Yes, parking is free. 
 
How do I get to Logan? 
 
Coming from Hwy 40/I-64 at I-270 
Hwy 40/I-64 West to exit #20 – Chesterfield Parkway.  Turn left on Chesterfield Parkway.  Turn 
immediately left on South Outer 40.  Turn immediately right (about 1/10 of a mile) onto 
Schoettler Road.  Logan is about 1 ½ miles on the right. 
 
From the North (Chicago, IL) 
Take I-55 South to I-270 West near Troy, IL.  Take I-270 West to I-64 West.  Follow Hwy 40/I-64 
West to exit #20 – Chesterfield Parkway.  Turn left on Chesterfield Parkway.  Turn immediately 
left on South Outer 40.  Turn immediately right (about 1/10 of a mile) onto Schoettler 
Road.  Logan is about 1 ½ miles on the right.  
 
From the East on I-70 (Indianapolis, IN) 
Take I-70 West to I-270 West near Troy, IL. Follow I-270 West to I-64 West.  Take Hwy 40/I-64 
West to exit #20 – Chesterfield Parkway.  Turn left on Chesterfield Parkway.  Turn immediately 
left on South Outer 40.  Turn immediately right (about 1/10 of a mile) onto Schoettler 
Road.  Logan College is about 1 ½ miles on the right. 
 
From Downtown St. Louis 
Take I-70 West to I-270 South (Past the Airport).  Follow I-270 South to Hwy 40/I-64 West.  Take 
I-64 West to exit #20 – Chesterfield Parkway.  Turn left on Chesterfield Parkway.  Turn 
immediately left on South Outer 40.  Turn immediately right (about 1/10 of a mile) onto 
Schoettler Road.  Logan is about 1 ½ miles on the right. 
 
From the West on Hwy 40/I-64 (Kansas City, MO) 
Take Hwy 70 East Wentzville, MO where it forks to Hwy 40/61.  Take Hwy 40/61 over the 
Missouri River bridge.  Continue for five more miles to exit #19A – Chesterfield Parkway.  Take 
exit 19A and make a left at the light - Chesterfield Airport Road.  Next, make a right at the next 



light – Chesterfield Parkway.  Take Chesterfield Parkway to South Outer 40 (You will go through 
five stoplights).  Take a right on South Outer 40 (the sixth light).  You will go only 1/10th of a mile 
to Schoettler Road.  Make a right on Schoettler Road.  Logan is 1 ½ miles on the right. 
 
From the South on I-44 (Springfield, MO) or I-55 (Memphis, TN) 
Take I-44 or I-55 North to I-270 North to Hwy 40/I-64 West.   Take Hwy 40/I-64 West to exit #20 
– Chesterfield Parkway.  Turn left on Chesterfield Parkway.  Turn immediately left on South 
Outer 40.  Turn immediately right (about 1/10 of a mile) onto Schoettler Road.  Logan is about 1 
½ miles on the right. 
 
From the Airport 
Take I-70 West to I-270 South (Past the Airport).  Follow I-270 South to Hwy 40/I-64 West.  Take 
I-64 West to exit #20 – Chesterfield Parkway.  Turn left on Chesterfield Parkway.  Turn 
immediately left on South Outer 40.  Turn immediately right (about 1/10 of a mile) onto 
Schoettler Road.  Logan is about 1 ½ miles on the right. 
 

 
If you have a question that hasn’t been answered,  

please call 636-230-1892 and someone will return your call within 24 hours 
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